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WELCOME

More than an internship

A successful mobility depends on more than finding a placement.
We align the participant profile, the right host, the applicable
pathway, accommodation and local support before the
programme is confirmed.

A professionally structured experience in one One coordinated programme
of Europe's most international island

destinations. The Canary Islands combine
real workplaces, international tourism, year-
round outdoor life and the chance to build
Spanish through everyday experience.

Language Campus leads programme
design, host-company coordination,
language and participant support.
Destination services such as
accommodation, transfers and activities may
be operated by Travel Campus, our travel
and DMC brand.

CANARIA

HOTEL & RESORT
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OUR STORY

From study travel to
international mobility

Our story began in 2006 as a study-travel What this means for you
agency — work we continue today —

followed by the founding of Language
Campus in 2008. Today we welcome
international students and professionals of
different backgrounds to learn, connect and
experience life in the Canary Islands.

One partner coordinates academic content,
Spanish, host matching, local logistics and
participant support, with each responsibility
clearly defined.

Language Campus is an Instituto
Cervantes-accredited centre in the
province of Las Palmas, and leads our
educational and international mobility
programmes. Travel Campus, our travel
and DMC brand, supports destination
services when required.

2006 2008 Today

Study-travel agency Language Campus founded Education, mobility and
destination support

4 islands - one local operating model

=

Language Campus, Las Palmas de Gran Canaria. An Instituto Cervantes-accredited centre in the province of Las
Palmas.
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BLOCK ONE - THE DESTINATION

A destination that works all
year

The Canary Islands are a major European tourism
destination and a natural international workplace.

Hospitality, tourism, customer service, In international hospitality and guest-facing

events, wellness, sports and destination roles, English is normally essential as a

services operate across the year, while the shared working language. Spanish

islands also support business, marketing, requirements vary by role, while daily life

education, sustainability and digital roles. outside work creates natural opportunities to
develop it.

A rare advantage: languages other than English

The United Kingdom and Germany are among the islands' most important source
markets, alongside other European markets that vary by island and season. For
participants whose language matches real guest demand, that language can become a
direct professional asset and a meaningful part of the host match.

Mild climate all year Multilingual guest markets

Spanish-speaking daily life Outdoor lifestyle

Waterfront, capital city and resort corridor: three working environments within an hour of each other in Gran Canaria
alone.




DESTINATIONS

Four islands. Four different
experiences

Each island has its own professional ecosystem. We propose
the destination that fits the sector, participant profile, dates
and confirmed operating capacity.

« CANARY ISLANDS

Four active destinations %

Lanzarote
Unique landscapes
and volcanic beauty

La Palma ATLANTI E  OACHENASRN

Tenerife

Nature, culture
and vibrant cities

Fuerteventura
Endless beaches
and outdoor life

Gran Canaria
Golden beaches
and cosmopolitan life

La Gomera
L]

e

El Hierro
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Programmes are coordinated through one Canary Islands operating model, with a defined local contact and incident
route for every activated destination.
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Gran Canaria - a continent in miniature

A uniquely diverse professional environment
where a cosmopolitan capital, major tourism
resorts, universities, international companies
and public institutions coexist on a single
island. From Las Palmas de Gran Canaria to the
southern resort areas, participants can
experience very different working
environments — all within easy reach.

Best for hospitality & guest relations, marketing,
business & administration, education, customer
service and international services. Home to

Language Campus and our main operational hub
in the Canary Islands.

Tenerife - the hospitality powerhouse

Home to one of the Canary Islands' most
developed tourism ecosystems, with large
international resorts, independent hotels and
specialised teams across accommodation,
events, wellness, entertainment and guest
experience. Its scale makes it particularly suited
to structured placements within larger
organisations.

Best for hotel operations, guest relations, events,

wellness, sales & marketing and international
hospitality.

Lanzarote - the creative island

A distinctive tourism economy shaped by
design, gastronomy, culture, sustainability and
a strong sense of place. Alongside established
resorts, the island offers independent
businesses, restaurants, boutique hospitality
and experience-led tourism where smaller
teams can give participants broader exposure
to day-to-day operations.

Best for culinary & F&B, boutique hospitality,
sustainability, culture and visitor experiences.

Fuerteventura - the outdoor island

With its Atlantic setting, extensive resort areas
and internationally recognised watersports
culture, Fuerteventura combines hospitality
with an outdoor lifestyle economy. Its tourism
sector offers opportunities across resorts,
sports, wellness and experience-based activities
serving an international guest profile.

Best for hospitality, sports & wellness, watersports,
outdoor activities and guest experience.

Availability across all four islands. Placement availability depends on host capacity, participant profile,
programme dates and a viable accommodation solution. These elements are confirmed before the final

programme proposal is issued.

DESTINATIONS
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BLOCK TWO - ELIGIBILITY & PROCESS

Start with the right pathway

Your passport, academic status, objective and duration shape what
is possible.

MAIN MOBILITY PATHWAYS

EU / EEA / SWISS PROFESSIONAL MOBILITY
Participants with applicable free-movement rights taking part in an internship, traineeship, work
experience or other eligible professional mobility format.

YOUTH MOBILITY / WORKING HOLIDAY
Eligible nationals under Spain’'s bilateral youth-mobility arrangements. Conditions, duration and
work rights vary by country.

INTERNATIONAL INTERNSHIPS & TRAINEESHIPS
Structured professional placements matched to the participant’s profile, programme purpose,
host requirements and applicable legal route.

WORK EXPERIENCE
Short-term structured professional experience designed to build practical skills and international
exposure, subject to participant eligibility and confirmed host conditions.

INTERNATIONAL VOLUNTEERING
Non-Erasmus+ volunteering and service-based mobility in community, social, environmental,
cultural or educational projects. Programme conditions are confirmed case by case.

RELATED PROGRAMME - WORK & STUDY

Spanish language study combined with employability and job-search support. Work & Study is a
separate Language Campus product and is not an internship pathway. See the dedicated Work &
Study brochure.

SEPARATE B2B SERVICE — EMPLOYER-LED INTERNATIONAL RECRUITMENT

A separate feasibility-led service for employers with genuine recurring workforce needs. It is not
part of the internship packages and follows its own employment, recruitment and migration
framework (see p. 27).

Check before you commit

A programme enquiry, host interest or job conversation is not itself a visa or work
authorisation. We check the applicable pathway before confirming a placement.




HOW IT WORKS

A clear journey from enquiry to

completion

Enquiry & eligibility

Tell us your nationality, academic
background, dates, sector and objectives.

Matching

We check the programme fit and the

regulatory pathway that may apply.

Your profile is screened
against real, qualified
host opportunities.

Arrival & support

We present a structured
shortlist or cohort
solution.

Participant and host
meet before
confirmation.

Documents, insurance,
accommodation and
release checks are
completed.

Arrival, orientation,
monitoring and local
support begin.

Your programme closes
with evaluation and
evidence of completion.

Day-one orientation covers schedule, named supervisor, transport, insurance cover and the local contact for
incidents.

HOW IT WORKS
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BLOCK THREE - INTERNSHIP FIELDS

Build experience in a real
professional environment

Professional experience across the sectors that drive the Canary
Islands economy - matched to the participant's background, real
host demand and clear learning objectives.

Hospitality & tourism p. 11

Hotels, guest relations, reservations and tourism
operations: our most established host ecosystem.

F&B and culinary p.13

Restaurant, bar, banquet and kitchen
environments with named supervision.

Business, sales & administration p. 15

Operations, customer success, export
coordination and administration.

Events, sustainability & blue economy p.17

Event operations, ESG, eco-tourism and ocean-
related projects.

Hotel operations p. 12

Front office, quality, guest relations and
operational coordination.

Marketing & communications p. 14

Content, campaigns, CRM and destination
communication.

Customer service p. 16

Communication, service quality and intercultural
skills.

Education, sports & wellness p. 18

Teaching support, activity operations and
wellbeing settings, with safeguarding.

REAL HOSTS - CLEAR ROLES - HUMAN REVIEW

We activate opportunities only when a qualified host, a meaningful role, supervision,
dates and operating capacity have been verified.

PAID OR UNPAID — CONFIRMED BEFORE ACCEPTANCE

Internships and traineeships may be paid or unpaid depending on the host organisation, sector, programme route and
participant profile. Any salary, allowance, accommodation, meals or other benefits are confirmed individually before

placement acceptance.




CORE SECTOR

Our strongest ecosystem:
hospitality & tourism

International teams, real customer journeys and professional
standards across the full hospitality value chain.

The islands bring together hotels, resorts, For participants, this means exposure to
destination companies, experiences, genuine international operations. For
reservations, operations and guest services. institutions, it creates roles that can be
Many organisations operate throughout the linked to observable skills and documented
year, creating different placement learning outcomes. Page 12 shows what this
possibilities across seasons and can look like inside a hotel environment.
departments.

Front office & guest Reservations & Tourism & destination
relations commercial services

Reception support, guest Booking support, CRM, sales Product, excursions,
communication, service coordination, distribution operations, group
coordination, quality follow- and customer contact. coordination and customer
up. experience.

INTERNSHIP FIELDS 11



HOSPITALITY

Hotel operations & guest

relations

For participants interested in hotel management, service delivery

and international guest experience.

Placements may include front office,
reservations, quality, guest relations and
operational coordination, always according
to the host's real needs and the participant's
background. Before acceptance, the
participant receives a clear role description,
expected weekly commitment and host
contact. Detailed schedules and shifts follow
the host operation and are confirmed in the
final placement documentation.

Front office

Quality

INTERNSHIP FIELDS

A strong fit for international
participants

In many Canary Islands hotels, English is
normally essential for daily communication
with international guests and teams.
German, French, Italian and other languages
add professional value when they match the
host's guest profile. Daily life outside work
creates natural Spanish exposure.

Reservations

Operations




HOSPITALITY

Food & Beverage & Culinary

Learn how professional food operations work behind the guest
experience - from preparation and service to quality, workflow and
coordination.

Placements are matched to the participant's training level and require a clear role,
appropriate supervision and an agreed weekly commitment.

Service & F&B operations Culinary operations

Prepare the service, communicate with Develop preparation, mise en place, hygiene,
guests, coordinate with kitchen and floor workflow and quality-control habits

teams, and understand quality standards appropriate to the participant's training and
across restaurants, bars and banqueting. the host kitchen.

From preparation to service

Build an understanding of how kitchen and service teams coordinate preparation,
hygiene, timing and guest communication.

INTERNSHIP FIELDS 155



PROFESSIONAL FIELDS

Marketing & Communications

Work on real campaigns, content, destination communication
and customer journeys.

Suitable hosts may include tourism companies, education providers, service
businesses and organisations with an in-house marketing lead who can mentor
the participant.

Content & social media Digital marketing Communications

A real brief, channels, Campaign support, analytics, Copy, newsletters, partner
content calendar, feedback CRM, SEQ/SEM or communication, events and
and portfolio evidence. performance tasks where the  brand support.

host has tools and a mentor.

INTERNSHIP FIELDS 14



PROFESSIONAL FIELDS

Business - Sales -
Administration

International businesses need organised people who can support
operations, commercial development, customer success and
administration.

Understand how a business works. Connect customer enquiries, commmercial
follow-up and administrative records with the day-to-day delivery of a service.

Examples of placement areas

Business operations Sales support

CRM Customer success

Administration Export / international coordination
Finance / HR support Other areas on host request

INTERNSHIP FIELDS
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PROFESSIONAL FIELDS

Customer service & guest
experience

Develop professional judgement in real multilingual service
environments.

Participants learn to communicate with international customers, resolve real
service situations, coordinate with colleagues and understand how service
standards are delivered. Roles may sit in hotels, tourism services, education,
leisure or other customer-facing organisations.

Handle guest enquiries Resolve service situations

Listen, clarify and communicate next steps. Apply procedures and know when to escalate.
Coordinate across teams Work across cultures

Share accurate information with colleagues. Adapt communication to international guests.

INTERNSHIP FIELDS 16



DEVELOPING FIELDS

Events - Sustainability - Blue

Economy

Selected opportunities beyond our core sectors, activated only
when a qualified host, a defined project and appropriate

supervision are confirmed.

Events Sustainability

Planning support, logistics, ESG support, eco-tourism,
guest operations, supplier conservation
coordination and communication,
communication. environmental education

and field projects.

INTERNSHIP FIELDS

Blue economy

Ocean initiatives, marine
awareness and destination
sustainability where a
qualified host exists.
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PEOPLE-FOCUSED FIELDS

Education - Languages - Sports -
Wellness

Teaching support, language environments, sports, surf, fithess and
wellness all work well in the islands when the host, insurance,
safeguarding and supervision are appropriate.

Education & languages Sports & wellness

Classroom and programme support in Activity operations, fitness and wellbeing
international learning environments, with a settings, with competency checks before a
qgualified teacher always responsible for the participant supports any session.

group.

Extra care where people are the product

Roles involving minors, sports, water activities or teaching require stronger safeguarding,
insurance and competence checks. Availability is always host- and role-specific.

INTERNSHIP FIELDS 18



BLOCK FOUR - PROGRAMME CONDITIONS

Choose the duration that fits the
objective

4_8 weeks Short professional exposure; selected VET or self-
funded programmes where appropriate.

8_12 weeks A strong entry format for many structured
internships and university mobility programmes.

3_6 months Deeper learning, stronger host integration and
more substantial project responsibility.

Longer Available only where the legal route, host
pathways commitment, academic purpose and housing
model support it.

The "right" length depends on purpose. Learning outcomes, route, academic

recognition, host needs and budget come before a fixed package.




SERVICE LEVELS

From placement support to a
complete island experience

INCLUDED IN EACH LEVEL Essential Complete Premium
Eligibility pre-check v % v
Placement process 73 v v
Host coordination 4 % v
Core documentation support v v v
Monitoring & incident escalation v % v
Accommodation coordination v v
Arrival support v v
Local orientation v v/
Selected activities v v
Additional coaching /language tuition v
Expanded activity programme v
Dedicated account management / bespoke reporting v

Spanish language tuition, when selected, is specified separately in the programme proposal. Activity inclusions

and optional extras are itemised in each quotation.

Destination services within Complete and Premium may be operated by Travel Campus, our travel and DMC brand. Emergency and incident escalation
standards do not depend on the service level purchased.

Institutional, agency and partner pricing. Programmes are quoted around the actual cohort,
island, duration, housing and services requested. Each proposal separates programme fees,
accommodation and other destination services where applicable, so partners can see exactly what
is included. Final scope and rates are confirmed in the quotation and contract.

SERVICE LEVELS
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HOUSING

Accommodation that supports
the programme

Housing is one of the most important parts of a successful
mobility.

Depending on the island, dates and programme, accommodation may be
included by the host, offered by the host at a stated cost, or arranged through
Travel Campus using a verified residence, shared apartment or other suitable
solution.

v/ Clear inclusions, deposits, utilities and house rules before confirmation.

v Dated availability — not a generic promise.

v Backup planning for cohorts and higher-risk periods.

Accommodation explained in your proposal. Your final proposal identifies the accommodation
provider or organiser, dates, room type, cost and conditions, including what is included and who pays.
Options depend on the island, dates and programme.

HOUSING 21



SPANISH

Spanish learning. A clear place
in your programme

Study at Language Campus, our Instituto Cervantes-accredited
centre.

For participants on an independent mobility route: Spanish can complement
the professional programme, with the course format and timetable agreed in the

proposal.
General Spanish Sector Spanish
Private lessons Group options

LOOKING TO STUDY SPANISH AND WORK IN GRAN CANARIA?

Work & Study is a separate Language Campus programme combining Spanish language study
with employability and job-search support. Available routes and eligibility are defined in the
dedicated Work & Study brochure.

o
-

1

d
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LIFE IN THE ISLANDS

Your programme continues
beyond the workplace

Living in the Canary Islands creates opportunities to practise
Spanish, understand local culture and build confidence in a new
environment. Cultural and social experiences complement
professional mobility programmes, with or without a Spanish-

language component

Understand place

Read the city, neighbourhoods, local
economy and cultural context.

Use language

Practise communication in authentic
everyday situations.

Build confidence

Navigate a new environment with increasing
independence.

LIFE IN THE ISLANDS

Connect locally

Take part in welcome meetings, exchanges
and guided encounters.

23



Suggested experiences: a historic-quarter walk exploring local heritage; a market visit practising everyday Spanish; a
volcanic-landscape excursion; a group welcome meeting; or a guided coastal activity. Availability varies by island and
dates.

Included or optional? Your proposal identifies the selected activities, any optional extras and their
costs. The final schedule takes account of classes, placements, participant profile, season and
availability; these examples are not a guaranteed activity calendar.

LIFE IN THE ISLANDS 24



BLOCK FIVE - WORKING WITH US

For universities, VET schools &
institutions

Build a cohort with one local operating partner.

We can support host-company sourcing, placement design, accommodation,
arrivals, monitoring, participant support and reporting — while the sending
institution retains its own academic, funding and recognition responsibilities.

We can support You keep control of

Host matching - local logistics - Participant selection - grant and funding
accommodation - orientation - monitoring - rules - academic recognition - institutional
incident route - evidence and reporting approvals - obligations that remain with the
agreed in scope sending organisation

Cohort planning with a partner institution: sector, dates, group size and host capacity are confirmed before quoting.

Start with capacity

Tell us sector, passport held, participant status, dates, duration, group size and housing

needs. We assess eligibility, active host capacity and the accommodation route before
quoting.




PARTNERSHIPS

For agencies & mobility
partners

We work with agencies on individual internships and traineeships, private cohorts, Work Experience,
Working Holiday / Youth Mobility programmes where legally applicable, non-Erasmus+ international
volunteering and bespoke mobility programmes.

v Net or partner pricing, or an agreed commission model.

v Clear division of recruitment, documentation, participant and destination responsibilities.

v Route-specific eligibility checks before placement confirmation.

v/ Local support and escalation in the Canary Islands.

v Product development by market, nationality and sector — not a one-size-fits-all offer.

PARTNERSHIPS 26



HOST COMPANIES

Build international talent in your
own team

Host an international intern or mobility participant through a
structured process.

We help define the vacancy, screen profiles, coordinate interviews, support
documentation and remain the named local Canary Islands contact throughout the placement

A good host provides We help manage

Real tasks - designated host contact - safe Candidate screening - programme fit -
workplace - expected weekly commitment - mobility coordination - participant

feedback - accurate vacancy conditions communication - local support - monitoring -

Lawful remuneration where applicable. documentation workflow

Accommodation coordination where included
in the confirmed programme scope.

Separate employer recruitment service

Employers with genuine recurring workforce needs may ask us to assess an employer-led
international recruitment project. This is a separate service - not an internship pathway - and
proceeds only after recruitment, employment, partner and migration responsibilities have been
defined.

HOST COMPANIES 27



OPERATING PRINCIPLES

Quality before volume

Across every sector, placements take place in real organisations and are designed around learning
outcomes, appropriate supervision and roles matched to the participant’'s background - not labour
substitution.

Before promotion

v Qualified hosts and real vacancies before any opportunity is published.

v No participant presented without consent and a vacancy reference.

Before confirmation

v No placement confirmed without a clear role scope, dates, expected weekly commitment,
designated host contact and the applicable eligibility checks.

v Human review remains part of matching and release.

v Accommodation, insurance, safeguarding and safety are operational gates, not
afterthoughts.

During and after

v Monitoring at arrival, during the placement and at completion.

v Clear escalation and re-placement logic when a host fails to deliver the agreed conditions.

REAL HOSTS - CLEAR TASKS - HUMAN REVIEW

OPERATING PRINCIPLES 28



COMPLIANCE

Clear eligibility. Clear
responsibilities

International mobility is not governed by one universal visa.

Nationality, academic status, programme purpose, duration and employer
conditions can change the pathway. We therefore separate programme design
from immigration and employment authorisation.

What only the responsible authority can confirm

A visa, work authorisation, job, salary, grant, Social Security outcome or accommodation is
never promised before the responsible authority or party — and our own operational
gates — have confirmed it.

Complex non-EU cases. \We may require additional documentation or specialist advice before a
placement can proceed. This protects the participant, the host and the sending partner.

COMPLIANCE 29
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NEXT STEP

Build your Canary Islands

programme

Tell us your participants, dates and objectives. We will assess
eligibility, current host capacity and the most suitable island before

preparing your programme proposal.

Send us We will return

Nationality / passport held v
Age v
Academic status / field

Dates and duration

Preferred sector

Island preference

Housing needs

Individual or group

Eligibility questions

Programme recommmendation

Capacity status

Indicative scope

Required documents

Housing and local-services options

Partner proposal or participant next step

NEXT STEP
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WORK.
LEARN.
LIVE THE CANARY ISLANDS.

incoming@lcampus.co

LCAMPUS.CO

Mobility Team Destination

(+34) 630 47 9179 Gran Canaria
Tenerife
Lanzarote

Fuerteventura

Destination services may be operated by Travel Campus, our travel and DMC brand.
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